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1 Notice inviting tender

Government of Punjab
Tender Reference Number: DGRPG/PAWAN/CR/2023/1

DGRPG (Department of Governance Reforms and Public Grievances) invites online
bids for supply, installation, commissioning of Core Router for State Network Center.
Closing date and time is 29.01.2024 at 11.00 AM. For details log on to
https://darpg.punjab.gov.in/ and https://eproc.punjab.gov.in/.
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2 Document control sheet

SN Particular Details
1 Document reference number DGRPG/PAWAN/CR/2023/1
5 Date & time for the start of sale of e- 28-12-2023 at 09:00 AM
tender

08-01-2024 upto 11:00 AM
Last date and time for submission of | e-mail: pawan.support@punjab.gov.in

3 queries through email (No queries will be entertained after the above
mentioned date/time).
4 | Date and time for pre-bid meeting There will be no Pre-Bid Meeting.

5 | Date and time for submission of bids | 29-01-2024 upto 11:00 AM

Date and time of opening of pre-

qualification bids 29-01-2024 at 03:00 PM

7 | Date of opening of financial bids To be intimated later

Department of Governance Reforms and Public
8 | Address for communication Grievances, Plot no.: D-241, Industrial Area,
Phase — 8B, Sector — 74, Mohali - 160071

Cost of tender document & mode of | Rs. 5,000/- (Rs. Five Thousand Only) through
payment online mode.

Earnest Money Deposit (EMD)

10 through online mode

Rs. 6,00,000/- (Rs. Six Lakh Only).

1. Sh. Sunil Kumar, Project Manager
Mobile: +91 8146679922
Email: pm.pawan@punjab.gov.in
2. Sh. Manuj Syal, System Manager
Mobile: +91 9888078208
Email: manuj.syal@punjab.gov.in

11 | Contact details

https://dgrpg.punjab.gov.in/ and
https://eproc.punjab.gov.in/

12 | Website for tender reference

Note: All corrigendum/addendums/clarifications regarding this RFP shall be posted on the above
mentioned websites only. No other communication or advertisement will be given.
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3 Definitions

3.1 Unless the context otherwise requires, the following terms whenever used in

this tender and contract have the following meanings:

3.1.1

3.1.6
3.1.7
3.1.8
3.1.9

3.1.10

3.1.11

3.1.12

3.1.13

3.1.14

“‘Bid” means a proposal submitted by bidders in response to this tender
issued by DGRPG.

“‘Bidder” means a business entity which submits a bid in response to
this tender.
‘Committee” means the committee constituted by DGRPG for

evaluation of bids.

“Contract’ refers to the contract entered between DGRPG and the
Service Provider.

‘DGRPG/Client” means Department of Governance Reforms and
Public Grievances, Punjab.

“PAWAN” means Punjab Wide Area Network

“Day” means a calendar day of 24 hours.

‘EMD” means “Earnest Money Deposit”.

“Helpdesk™ shall mean the 24x7x365 support center which shall
handle fault reporting, trouble ticketing and related enquiries during this
contract.

“PBG” means “Performance Bank Guarantee”.

“SNC” refers to State Network Center located at Plot no.: D-241,
Industrial Area, Phase - 8B, Sector - 74, Mohali — 160071.

“Similar Work” means supply, installation & commissioning of Core
Router or similar Network / Data Centre equipment like
Router/Switches/Firewall/hardware based load balancer etc.

“Service Provider’” means the firm / business entity, selected through
competitive tendering process in pursuance of this tender, for supply,
installation & commissioning of Core Router under the contract.

“SLA’ refers to “Service Level Agreement”.
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4 Introduction

4.1.1 PAWAN Project was envisaged as one of the core infrastructure projects
under the National e-Governance Action Plan (NeGAP) to provide Internet,
Intranet, email and VC services in government offices across Punjab upto
Block level.

4.1.2 Under PAWAN project a dedicated Closed User Group (CUG) network has
been created by connecting State Headquarters, District Headquarters,
Sub-Division / Block Headquarters with each other.

4.1.3 The State Network Center (SNC) is instrumental in maintaining all Point-to-
Point (P2P) connections to various offices across Punjab including the CM
Residence, Vidhan Sabha, High Court, Punjab Bhawan, Udyog Bhawan etc.

4.1.4 Through this tender document, potential bidders are invited to submit bids
for Supply, Installation & Commissioning of Core Router for SNC. The
successful Bidder shall undertake minimum responsibilities as specified in
the Scope of Work.

DGRPG/PAWAN/CR/2023/1 Page 7 of 40




Tender for Supply, Installation & Commissioning of Core Router

Instructions to Bidders
5.1 Eligibility / pre-qualification criteria

5.1.1

The evaluation of the bidders will be carried out by the Committee as per the

pre-qualification / eligibility criteria defined in the tender document. Only the

bidders who fulfill the given pre-qualification / eligibility criteria shall be

eligible for next round of evaluation. Non-conforming bids will be rejected and

will not be eligible for any further processing.

5.1.2 The eligibility criteria are given as below: -

SN

Qualification Criteria

Documents/ Information to be
provided

The Bidder should be either: -
e A company registered under
Companies Act, 2013/ 1956 OR
e A partnership firm registered under the Limited
Liability Partnerships (LLP) Act, 2008 OR
e A partnership firm registered under the Indian
Partnership Act, 1932

the Indian

Any relevant document to prove
that the bidder is a legal entity
like

Certificate  of Incorporation,
Certificate = of  Registration,
Partnership deed, etc.

The bidder should be in operation for at least last 3
years as on 315 Oct., 2023 in doing “Similar Work”.

Work order / contract to validate
the year and area of activities.

The bidder should have positive net worth and average
annual turnover of more than Rs. 16 crores for any
three of the last five financial years reported i.e. till FY
2022-23.

e Chartered Accountant
Certificate for Net-worth &
turnover of the company.

e Chartered Accountant
certified Profit & Loss /
Audited Balance Sheet

Bidders should have successfully completed “similar
work” in  government (departments/  boards/
corporations/ PSUs/ Societies) / Large reputed
Enterprise during the last ten years ending 31.03.2023.

e One similar work costing not less than the amount
equal to Rs. 2.50 crore. OR

e Two similar works each costing not less than the
amount equal to Rs. 2 crore each. OR

Work orders/ documents
confirming year, cost, area of
activity and other parameters
sought in the qualification
criteria. Any other relevant
documents for costing of each
similar work are also acceptable.
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e Three similar works each costing not less than the
amount equal to Rs. 1.30 crore each.

Bidder shall submit the undertaking that the bidder: -

e Has not been ever under a declaration of ineligibility
for corrupt or fraudulent practices and should not be
blacklisted by any State Govt. / Central Gowt. /
Board, Corporations and Government Societies /
PSU for any reason.

e Has not been ever insolvent, in receivership,
bankrupt or being wound up, not have its affairs
administered by court or judicial officer, not have its
business activities suspended and must not be the
subject of legal proceedings for any of the foregoing
reasons.

5 | e And their directors, partners and officers not have
been convicted of any criminal offense related to
their professional conduct or the making of false
statements or misrepresentations as to their
qualifications within a period of three years as on
date of submission of bid or not have been otherwise
disqualified pursuant to debarment proceedings.

e Has read the clause regarding restrictions on
procurement from a bidder of a country which shares
a land border with India; | certify that this bidder is
not from such a country or, if from such a country,
has been registered with the Competent Authority, |
hereby certify that this bidder fulfills all requirements
in this regard and is eligible to be considered.

Self-declaration

from the

authorized signatory of the

bidder.

Bidder to submit a letter from OEM confirming the
following: -

i. Hardware equipment should be covered under 5
years onsite comprehensive warranty from OEM.
i. The bidder must submit a Product Life Cycle

Stamped and Signed letter from

6 certificate from OEM for at least 7 years. Further, | OEM.
the OEM shall ensure the availability of spares
during this period.
iii. Installation & commissioning to be done by OEM or
its authorized / certified engineer.
iv. OEM to be in operations in India for the last 10
DGRPG/PAWAN/CR/2023/1 Page 9 of 40
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years as on date of bid submission.
v. Manufacturer Authorization Form

The bidder should have a registered number of the
following:
e GST IN where his business is located

e |ncome Tax/ Pan Number.

Copies of relevant certificates of
registration

The signatory signing the bid on behalf of the bidder
should be duly authorized by the Board of Directors /
Partners of the bidder to sign the bid on their behalf.

Power of Attorney OR

Authorization letter.

Pre-Qualification checklist along with reference page
and submitted documents.

A checklist in the same format &
same sequence of PQ section of
the tender with attached
submitted documents and its
page number reference for
validation.

10

The bidder must ensure to deposit the tender document
fees and EMD.

Any relevant proof.

11

Bidder must submit data sheet of the proposed
product/solution and compliance document along with
cross reference of data sheet.

Compliance document along
with cross reference of data
sheet.

Note:

All the above mentioned documents have to be scanned and uploaded.

Multiple work orders issued for the same project during a continuous period of not more

than 1 year can be considered as one similar work.
5.2 Earnest Money Deposit (EMD)

5.2.1

The bidder shall furnish EMD through online mode, as part of the

Eligibility Criteria, as per detail provided in the Document Control

sheet.
522

EMD of the successful bidder will be released after the successful

bidder signs the final agreement and furnishes the Performance

Bank Guarantee (PBG) as performance security.
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5.2.3 EMD of all unsuccessful bidders would be refunded by DGRPG as
promptly as possible after notification / issuing Lol to the successful
bidder.
5.24  The EMD submitted shall be interest free and will be refundable to
the bidders without any accrued interest on it.
5.2.5 The EMD will be forfeited on account of one or more of the following
reasons: -
5.2.5.1  Bidder withdraws its bid during the validity period specified
in the tender.

5.2.5.2 Bidder fails to provide required information during the
evaluation process or is found to be non-responsive.

5.2.5.3 In case of a successful bidder, the said bidder fails to sign
the Agreement in time; or furnish Performance Bank
Guarantee in time.

5.2.5.4 If a bidder makes misleading or false representations in the
forms, statements and attachments submitted in the bid

documents.
5.3 Clarification on tender document

5.3.1 The bidders requiring any clarification on the bid document may

submit his queries at e-mail ID: pawan.support@punjab.gov.in by

the due date and time as mentioned in the Document Control Sheet

in the following format in a MS Excel file:

SN | Tender Clause | Page | Tender Amendment | Justification
No. No. Clause detail | Sought /
Suggestion

5.4 Preparation of bid

5.4.1 The bidder is expected & deemed to have carefully examined all the
instructions, guidelines, forms, requirements, appendices and other

information along with all terms and conditions and other formats of
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542

54.3

544

54.5

5.4.6

54.7

the bid. Failure to furnish all the necessary information as required

by the bid or submission of a proposal not substantially responsive

to all the requirements of the bid shall be at bidder's own risk and

may be liable for rejection.

The bid shall be uploaded on the “www.eproc.punjab.gov.in” website

by the bidder or duly authorized person(s) to bind the bidder to the

contract.

The bidder shall be responsible for all costs incurred in connection

with participation in the bid process.

The bids submitted by fax / e-mail / envelope etc. shall not be

accepted. No correspondence will be entertained on this matter.

All correspondences between the bidders and DGRPG shall be

written in the English language.

All information supplied by bidders shall be treated as contractually

binding on the bidders on successful award of the assignment by

DGRPG on the basis of this tender.

Failure to comply with the below requirements shall lead to the bid

rejection: -

5.4.7.1  Comply with all requirements as set out within this tender.

5.4.7.2  Submission of the forms and other particulars as specified
in this tender and respond to each element in the order as
set out in this tender.

5.4.7.3 Submission of all supporting documentations specified in

this tender, corrigendum or any addendum issued.

5.5 Deviations

5.5.1

Bids submitted with any deviations to the contents of the tender
document will be considered as non-responsive. No deviation(s) /
assumption(s) / recommendation(s) shall be allowed with the bid.
Bidders must ensure that pre-bid meeting is attended by their
concerned senior people so that all clarifications and assumptions

are resolved before bid submission.
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5.6 Validity of bids

5.6.1 Bids shall remain valid till 180 days from the date of submission of
bids. DGRPG reserves the right to reject a proposal valid for a
shorter period as non-responsive.

5.6.2 If required, DGRPG may solicit the bidder's consent to extend the
period of validity. The request and the response thereto shall be
made in writing. Extension of validity period by the bidder should be
unconditional. A bidder may refuse the request without forfeiting the
Earnest Money Deposit. A bidder granting the request will not be
permitted to modify its bid.

5.6.3 DGRPG reserves the right to annul the tender process, or to accept
or reject any or all the bids in whole or part at any time without
assigning any reasons and without incurring any liability to the
affected bidder(s) or any obligation to inform the affected bidder(s) of
the grounds for such decision.

5.6.4 DGRPG may, at its own discretion, extend the date for submission of

proposals.
5.7 Amendment to the tender document

5.7.1 Amendments/corrigendum/addendums/clarifications necessitated
due to any reasons, shall be made available on the website only as
provided in the document control sheet. No separate communication
either in writing or through email will be made to any interested/
participating bidders. It shall be the responsibility of the bidders to
keep on visiting the website to amend their bids incorporating the
amendments so communicated through the website.

5.7.2 In order to provide prospective bidders reasonable time for taking
the corrigendum(s) or addendum(s) into account, DGRPG, at its

discretion, may extend the last date for the receipt of bids.
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5.8 Bid opening

5.8.1 DGRPG will constitute a committee to evaluate the bids submitted
by bidders. No correspondence will be entertained outside the
process of evaluation with the Committee.

5.8.2  The bids submitted will be opened at time & date as specified in the
document control sheet by Committee or any other officer authorized
by Committee, in the presence of bidders or their representatives

who may wish to be present at the time of bid opening.
5.9 Bid evaluation process

5.9.1 The bid evaluation will be carried out in a three stage process as
under:
5.9.1.1 Pre-qualification / eligibility evaluation (as per clause 5.1)
5.9.1.2 Proof of Concept (PoC)

5.9.1.3 Financial Bid Evaluation

5.9.2  During the process of evaluation of the bids, DGRPG may, at its
discretion, ask bidders for clarifications on their bids. The bidders are
required to respond within the prescribed time frame given for
submission of such clarification otherwise the Committee shall make
its own reasonable assumptions at the total risk and cost of the

bidder and the bid may lead to rejection.
5.10 Proof of Concept (PoC)

5.10.1 To ascertain the adequacy/authenticity of the proposed solution,
Department at its sole discretion may call any of the bidders to
provide Proof of Concept (PoC) for the solution being proposed. In
the PoC, the technical specifications of the solution would be
checked practically.
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5.10.2 Generation of required network traffic for the PoC would be the
responsibility of the OEM / bidder.

5.10.3 The equipment for PoC has to be supplied by the bidder within 10
days of intimation failing which it would be deemed that the PoC has

been unsuccessful and the bid would be rejected.
5.11 Financial bids evaluation

5.11.1  The Financial bidding stage is divided into two stages (bid followed
by reverse auction) as under:
5.11.1.1 The financial bids, (submitted at the time of bid submission)
of the bidders who are qualified in the previous evaluation
stages, will be opened on the prescribed date.
5.11.1.2 If the qualified bidders are 4 or more, the bidder with the
highest bid i.e. H1 bid would be rejected.
5.11.1.3 The remaining bidders shall proceed to the Reverse Auction
(RA) stage. The start and end date/time of the Reverse
Auction shall be specified post opening the financial bid.
5.11.2 The bidder offering lowest “Total price including GST (in Rs.)” after
Reverse Auction (RA) would be termed as L1 (Least Cost) bidder or
the successful bidder.
5.11.3 Failure to abide by the tender conditions may result in forfeiture of
EMD & PBG.
5.11.4 Any conditional financial bid will lead to disqualification of the entire
bid and forfeiture of the EMD.
5.11.5 Bidders quoting zero or negative service charges will be treated as
non-responsive and will result in forfeiture of the EMD.
5.11.6 Errors & Rectification:
5.11.6.1 If there is a discrepancy between words and figures of
the charges, the amount in figures will prevail.
5.11.6.2  If the bidder doesn’t accept the correction of error(s) as

specified, its bid will be rejected.
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5.12 Issue of Letter of Intent (Lol)-cum-Work Order

5.12.1

5.12.2

DGRPG will issue the Letter of Intent (Lol)-cum-Work Order to the
successful bidders in writing about acceptance of their bid. The Lol-
cum-Work Order will constitute the formation of contract after
submission of PBG to DGRPG as performance security by the
successful bidder.

In case Successful Bidder refuses to sign the contract, its EMD shall
be forfeited and other necessary action shall be taken. In such a
case or in case the contract with the successful bidder gets
terminated, DGRPG, at its sole discretion, may invite the L2 bidder
and so on. In such a case, the next successful bidder (L2, L3, etc as

the case may be) will have to match the price of the L1 bidder.

5.13 Disqualifications

5.13.1

DGRPG may at its sole discretion and at any time during the

evaluation of bids, disqualify any bidder, if the bidder has: -

5.13.1.1 Made misleading or false representations in the forms,
statements and attachments submitted in bid documents.
The EMD of the bidder will be forfeited in such cases.

5.13.1.2 Exhibited a record of poor performance such as
abandoning works, not properly completing the
contractual obligations, inordinately delaying completion
or financial failures, etc. in any project in the preceding
three years.

5.13.1.3 Failed to provide clarifications related thereto, when
sought;

5.13.1.4 Submitted more than one bid (directly / indirectly);

5.13.1.5 Declared ineligible by the Government of India / State /
UT Government for corrupt and fraudulent practices or
blacklisted.
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5.13.1.6 Submitted a bid with price adjustment/variation provision.

5.13.1.7 Documents are not submitted as specified in the tender
document.

5.13.1.8 Suppressed any details related to bid.

5.13.1.9 Submitted incomplete information, subjective, conditional
offers and partial offers submitted.

5.13.1.10  Not submitted documents as requested in the checklist.

5.13.1.11  Submitted bid with lesser validity period.

5.13.1.12  Any non-adherence/non-compliance to applicable tender

content.
5.14 Performance security and signing of contract

5.14.1 The successful bidder shall furnish PBG to DGRPG valuing 7% of the
contract value within 20 days of issue of Letter of Intent (Lol)-cum-
Work Order.

5.14.2 PBG shall remain valid for a period of 180 (one hundred eighty) days
beyond the expiry of the warranty.

5.14.3 In case the successful bidder fails to submit PBG within the time
stipulated, DGRPG at its discretion may cancel the award of contract
to the successful bidder without giving any notice and the EMD of the
concerned bidder will be forfeited.

5.14.4 The Service Provider will not be entitled for any interest on the PBG
submitted.

5.14.5 DGRPG shall forfeit the performance security in full or in part in the
following cases:
5.14.5.1 When the terms and conditions of contract are

breached/ infringed and are not cured within a period of
1 month from the date of notice.
5.14.5.2 When a contract is being terminated due to non-

performance of the Service Provider.
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5.14.53

5.145.4

The DGRPG incur any loss due to Service Provider's
negligence in carrying out the project implementation as
per the agreed terms & conditions.

When the PBG is pending to be renewed and the
validity is not renewed one month before the expiry of
the PBG.

5.14.6 The successful bidder will sign the contract with DGRPG within 20

days of issue of Lol-cum-Work Order. After signing of the contract, no

variation in or modification of the term of the contract shall be made

except by mutual written amendment signed by both the parties.

5.15 Fraud and corrupt / malpractices

5.15.1 All the bidders must observe the highest standards of ethics during

the tender process and execution of contract.

5.15.2 For this purpose, definitions of the terms are set forth as follows:

5.15.2.1

5.15.2.2

5.15.2.3

5.15.2.4

"Corrupt practice" means the offering, giving, receiving or
soliciting of anything of value to influence the action of
the DGRPG or its personnel in contract executions.
"Fraudulent practice" means a misrepresentation of
facts, in order to influence a selection process or the
execution of a contract, and includes collusive practice
among bidders (prior to or after Proposal submission)
designed to establish Proposal prices at artificially high
or non- competitive levels and to deprive the DGRPG of
the benefits of free and open competition.

“Unfair trade practice” means supply of services different
from what is ordered, or change in the Scope of Work.
“Coercive practice” means harming or threatening to
harm, directly or indirectly, persons or their property to
influence their participation in the selection process or

execution of contract.
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5.15.3 DGRPG will reject a proposal for award, if it determines that the
bidder recommended for award, has been determined to have been
engaged in corrupt, fraudulent or unfair trade practices.

5.154 DGRPG will declare a bidder ineligible, either indefinitely or for a
stated period of time, for award of contract, if bidder is found to be
engaged in corrupt, fraudulent and unfair trade practice in competing

for, or in executing, the contract at any point of time.
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6 General Contract Conditions

6.1 Standards of performance

6.1.1 The Service Provider shall deliver the services and carry out its
obligations under the contract with due diligence and efficiency in
accordance with generally accepted professional standards and
practices. The Service Provider shall always act in respect of any
matter relating to this contract as a faithful Service Provider to the
DGRPG. The Service Provider shall always support and safeguard
the legitimate interests of the DGRPG, in any dealings with a third
party. The Service Provider shall conform to the standards laid down

in the tender in totality.
6.2 Confidentiality

6.2.1 Confidential information shall mean and include any and all
confidential or proprietary information furnished, in whatever form or
medium, or disclosed verbally or otherwise by the Service Provider
and/ or the DGRPG to each other including, but not limited to, the
services, plans, financial data and personnel statistics, whether or
not marked as confidential or proprietary by the parties.

6.2.2 DGRPG shall allow the Implementation Agency to review and utilize
highly confidential public records and the Implementation Agency
shall maintain the highest level of secrecy, confidentiality and privacy
with regard thereto.

6.2.3  The Service Provider shall ensure that while providing services, all
the details and information inside various IT equipment is kept
confidential.

6.2.4 During the execution of the project except with the prior written
consent of the DGRPG, the Service Provider or its personnel shall
not at any time communicate to any person or entity any confidential

information acquired in the course of the contract.
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6.2.5 The Service Provider will maintain the confidentiality of the data
stored on the computer systems of the end customer. The Service
Provider will be required to take appropriate actions with respect to
its personnel to ensure that the obligations of non-use & non-
disclosure of confidential information are fully satisfied. In case of

failure, the DGRPG has the right to take legal action against the firm.

6.3 Termination of contract for default

6.3.1 In the event of default of terms and conditions of this tender or the
subsequent contract by the Service Provider, DGRPG shall give 1
months’ time to Service Provide for curing such default. In case
default remains uncured, DGRPG can terminate the contract by

giving 1 months’ written notice.
6.4 Termination of contract for insolvency, dissolution etc.

6.4.1 The DGRPG may at any time terminate the Contract by giving
written notice to the Service Provider, if the Service Provider
becomes bankrupt or otherwise insolvent or in case of dissolution of
firm/company or winding up of firm/company. In this event
termination will be without compensation to the Service Provider,
provided that such termination will not prejudice or affect any right of
action or remedy, which has accrued or will accrue thereafter to
DGRPG.

6.5 Termination for convenience

6.5.1 The DGRPG reserves the right to terminate, by prior written 1
months’ notice, the whole or part of the contract, at any time for its
convenience. The notice of termination shall specify that termination
is for DGRPG’s convenience, the extent to which performance of
work under the contract is terminated, and the date upon which such

termination becomes effective.
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6.6 Force Majeure

6.6.1 The PBG of the Service Provider shall not be forfeited or the contract
shall not be terminated for default if and to the extent that delays in
performance or other failure to perform its obligations under the
Contract is the result of an event of Force Majeure.

6.6.2 For purposes of this clause, “Force Majeure” means an event
beyond the control of the Service Provider and not involving the
Service Provider's fault or negligence, and not foreseeable. Such
events may include, but are not restricted to, wars or revolutions, riot
or commotion, earthquake, fires, floods, epidemics, and quarantine
restrictions.

6.6.3 If a Force Majeure situation arises, the Service Provider shall
promptly notify the DGRPG in writing of such condition and the
cause thereof. Unless otherwise directed by DGRPG in writing, the
Service Provider shall continue to perform its obligations under the
contract as far as is reasonably practical, and shall seek all
reasonable alternative means for performance not prevented by the

Force Majeure event.
6.7 Resolution of disputes

6.7.1 If any dispute arises between parties, then these would be resolved
in following ways:

6.7.1.1 Amicable Settlement: Either party of the contract may send a

written notice of dispute to the other party. The party receiving

the notice of dispute will consider the Notice and respond to it in

writing within 30 days after receipt. If that party fails to respond

within 30 days, or the dispute cannot be amicably settled within

60 days following the response of that party, then the second
Sub-clause of resolution of disputes shall become applicable.

6.7.1.2  Arbitration: In case dispute arising between the DGRPG and the

Service Provider, which has not been settled amicably, the

Service Provider can request the DGRPG to refer the dispute for
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Arbitration under Arbitration and Conciliation Act, 1996 and
amendments thereof. Such disputes shall be referred to a sole
Arbitrator mutually appointed by the parties failing which such
arbitrator shall be appointed by Hon’ble Punjab and Haryana
High Court. The Indian Arbitration and Conciliation Act, 1996 and
any statutory modification or re-enactment thereof, shall apply to
these arbitration proceedings. Arbitration proceedings will be
held at Mohali. The decision of the arbitrator shall be final and
binding upon both the parties. All arbitration awards shall be in
writing and shall state the reasons for the award. The expenses
of the arbitration as determined by the arbitrator shall be borne
equally by the DGRPG and the Service Provider. However, the
expenses incurred by each party in connection with the
preparation, presentation and litigation shall be borne by the

party itself.
6.8 Legal Jurisdiction

6.8.1 All legal disputes between the parties shall be subject to the

jurisdiction of the Courts situated in Mohali, Punjab only.
6.9 Contract period

6.9.1 This contract shall be valid for a period of 5 years from the date of
acceptance of the installed & commissioned equipment / solution by
the DGRPG.

6.10 Outsourcing / subletting

6.10.1 If at any stage, it is found that the work has been subletted, the
supply order will be canceled, PBG will be forfeited and payment for
the job done will not be made. The contract shall be canceled and
DGRPG shall reserve the right to blacklist the vendor.
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6.11 Amendment to the contract

6.11.1  The contract signed thereof can be amended by mutual consent of
both the parties, provided such amendment is made in writing and

signed by both the parties.
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7 Scope of Work

71 Introduction

7.1.1 Through this tender, DGRPG intends to enter into a Contract with the
selected bidder for supply, installation & commissioning of Core Router
for SNC.

7.1.2 After issuing Lol-cum-Work Order, Service Provider is required to
supply the required item. Installation, commissioning, demonstration,
one week training & testing for minimum 15 days of the equipment
would be done by the OEM or its authorized / certified engineer.
Service Provider would do necessary coordination with the OEM for
the same. Liquidated Damages due to delays in installation &
commissioning would have to be borne by the Service Provider.

7.1.3 Equipment should be covered under 5 years onsite comprehensive
warranty from OEM applicable from the date of acceptance of the
installed & commissioned equipment / solution by the DGRPG.

7.1.4The OEM must ensure 24 * 7 * 365 service support during warranty
period through phone, email & web portal. Vendor is required to submit
the details for the process of logging complaints.

7.1.5The equipment being proposed must be current, based on latest
technology and should not be end of sale at the time of bid submission.
Further, the OEM shall ensure the availability of spares for at least 7

years.
7.2 Technical Specifications

The technical specifications of equipment are as mentioned below: -

A. Basic Specifications: -

Device Type IP/MPLS Router
Ports 16x1G , 16x10G & 4X40G/100G from day one
Throughput 5Tbps & 1Tbps Per slot (minimum)
Route Scale 4M IPv4 | 2M IPv6
Mac 500K or more
addresses
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Architecture

Modular Chassis, Control and Data plane redundancy,
CE2.0/CE 3.0 Certified

Clocking PTP 1588 V2, SyncE

Multicast routing ,PIM sparse mode (PIM-SM), PIM dense
mode (PIM-DM), and PIM sparse-dense mode, IGMP, TI-LFA,

Protocols | Segment Routing, Segment Routing V6, IP/MPLS with LDP,

Traffic engineering, Fast reroute, IP Fast reroute, Remote
Loop free alternate support and Unified MPLS(RFC3107).

Management | SNMP V2, V3, Netconf, Yang or API base solution

Free Slots 2

B. Other Specifications

S.N. ‘

1

Specifications

Proposed Router should be modular router with redundant control

engine and redundant AC power supply.

The OEM proposed equipment should be 400G ready and shall have
ability to support atleast 12 x 400G with QSFP56-DD if required by
upgrading OS/License/Hardware in Future not from day one. Proposed
Equipment should be supplied with 16x1G , 16x10G & 4X40G/100G
from day one with SFP, SFP+ (MM) modules from day one.

The Router Hardware should support at least 5Tbps (Full Duplex)
throughput rate with minimum 1 Tbps (Full Duplex) per slot .

The router should support the following functionality from the day one:-

a) Minimum 4M 1Pv4 FIB

b) Minimum 2M |IPv6 RIB/FIB

c) 64K MPLS Labels or more

d) atleast 8 Label Stack

e) 4K L2VPN and 1K L3VPN if required by upgrading OS
or License

f) 2Bpps Packet Forwarding Rate or more

g) The packet forwarding chip used in the router should
be from the same OEM and should not be
sourced from third party.

Router shall have option of checking configuration before committing
and option of rolling back to at least five configurations.

Digital Optical Monitoring (DOM) should be supported, optics
information retrievable including RX/TX-power, threshold-
monitoring/alarming, inventory.

It shall support role based privileges for the system access and
RADIUS/TACAS authentication for the System admin.

The router should have a Console or Out-of-band Management with
console cable.

Alerts for environmental or other hardware based alarms should be
visibly implemented on the chassis.

10

All interfaces shall support services like L2VPN, L3VPN and multicast
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VPN for both IPv4 and IPv6

11

Security:

a) The router should have mechanism to protect itself from
DDoS attack.

b) The router should have ability to support MACSEC

12

The router should be IPv6 ready from day one.

13

The router should support filtering based on different parameters like:
src ip, dst ip, src port, dst port, protocol etc.

14

The router should support IPFIX, Sflow, Netflow/Jflow/Cflow or
equivalent without upgrading OS/License

15

The router should support IP SLA or RPM (or equivalent) for
performance measurements, it should also support monitoring of IP
SLA/RPM (or equivalent) probes using SNMP polling (OEM has to
provide SNMP MIB information) or through syslog

16

Shall support QoS, option of traffic shaping per Interface based.

17

Shall support following class of service features:

a) Classification, policing, marking, shaping, filtering

b) Manage congestion using a weighted random early
detection (WRED) algorithm

c) RFC 2474, Definition of the Differentiated Services
Field in the IPv4 and IPv6 Headers

d) Single Rate Three Color Policer RFC 2697

e) RFC 2698, A Two Rate Three Color Policer

f) Round Robin, WFQ, CBWFQ scheduling algorithms

g) Router should be able to classify based on 802.1 ad,
802.1 p, EXP and DSCP bits

18

The router shall support traffic interface mirroring in both ingress &
egress directions for both IPv4 & IPv6. It should also be able to mirror
local and multicast traffic.

19

The router shall support provision for event based scripts that shall be
capable of performing actions based on certain triggers.

20

The router shall support aggregated Ethernet and it shall be possible to
bundle Upto 64 links.

Shall support following MPLS features

a) LDP and RSVP signaling

b) RFC 5036, LDP Specification

c) RFC 3478, Graceful Restart Mechanism for LDP

d) Support for MPLS Traffic engineering using RSVP-TE
protocol mechanisms and compliance with
RFC3209

e)RFC 3564 Diffserv aware MPLS TE

f) Support for P2MP LSPs and the ability to map native
multicast traffic on the P2MP LSP Tunnels

g) Support for P2MP LSPs for building a PIM free MVPN
Core

h) Support for LFA and Ti-LFA

DGRPG/PAWAN/CR/2023/1 Page 27 of 40




Tender for Supply, Installation & Commissioning of Core Router

i) Support for FRR for P2MP LSPs

j) Support for RSVP fast hellos

k) MPLS ping and traceroute

I) Fast Reroute Extensions to RSVP-TE for LSP Tunnels

21

The router should be able to do load-balancing over multiple equal cost
MPLS LSP

22

The Router shall support MPLS Fast Reroute both link protection and
Node protection.

23

Shall support MPLS based VPN services

a) L3VPN

b) L2VPN (Kompella BGP/ Martini LDP)

c) NG-MVPN (P2MP)

24

The router shall support the following routing features

RFC1771 / RFC 4271BGP v4

RFC7911 Advertisement of Multiple Paths in BGP

RFC2385 TCP MD5

RFC7752 BGP-LS

RFC8360 RPKI / RFC 6810 Support
RFC1587 NSSA option/ RFC3101

RFC2154 OSPF MD5

RFC2328 OSPF v2

RFC3623 Graceful OSPF Restart

RFC5340 OSPF v3

RFC2362 PIM SM

RFC3973 PIM DM

RFC 3630, Traffic Engineering (TE) Extensions to OSPF
Version 2

RFC 5305, IS-IS Extensions for Traffic Engineering

RFC 3847, Restart Signaling for IS-IS

IGMP v2 and v3 as described in RFC 2236 and RFC
3376 with IGMP Routing Policies to filter IGMP requests.

Router shall support SNMP v2/v3 and NTP

Shall support BFD : single hop, multi-hop and micro BFD

Router to support GRE tunnels (RFC 2784)

25

IPv6 Features :

a) IPv6 Ping

b) IPv6 trace route

c) OSPF v3

d) 1S-1S

f) IPv6 CoS (classification & rewrite, scheduling based on
TC)

g) IPv6 ACL

h) 6PE and 6VPE
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26

The proposed router should be NEBS level 3 compliant. NEBS
Certification is not required for PMA. However OEM has to produce
certificate from standard lab approved or authorized by Govt. of India
that the supplied Products are equivalent to NEBS and meet all
standard and specification of NEBS.

27

The device should comply to the following safety standards

a) EN 55022 Class A Emissions (Europe)

b) FCC Class A (USA) Radiated Emissions

c) UL 60950-1 Information Technology Equipment -
Safety

d) EN 60825-1 /EN60950-1 Safety of Laser Products

28

The offered devices must support following functionalities to
support 3rd party SDN (in future)

(a) The router should support RFC 6020, YANG - A Data
Modeling Language for the Network Configuration

(b) Protocol (NETCONF)

(c) The solution should support the network configuration
protocol (NETCONF) that provides mechanisms
to install, manipulate, and delete the
configuration of network devices, RFC 6241

(d) The router should be able to act as Path computation
client in the PCE architecture defined in RFC
4655/ RFC5440

(e) The router should support PCECP as defined in
RFC5440.

(f) The router should support BGP link-state (BGP-LS),
RFC 4655 /9085

(g) The router should support SPRING

The offered devices must support API/NBIs for auto discovery of
Services and Physical & Logical Topology

29

TELEMETRY Function: It shall support following:

a) The router should support telemetry based on push
model for monitoring network devices

b) The router should support various software
models/sensors for capturing different health
parameters from the devices

c) The router should support sending telemetry data to
multiple consumers simultaneously

d) The router shall support GPB/GRPC/KAFKA encoding
for telemetry data

e) The software model/sensors should be based on
either yang, xml or open config

f) The solution shall use either UDP or GRPC for
transport of telemetry data

g) The system should support streaming granularity

h) The router shall have the ability to interact with open
standard based tools
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i) The system should support REST APl for
communication with third party tools and applications

j) Enabling telemetry should not have any adverse impact
on the performance of the device/router

30

Router Should Support Dual Image/Partition with USB flash drive
booting option for OS recovery

31

Router should support jumbo frame.

32

Router should comply to following Temperature performance
parameters:

i. Operating Temperature: 0 to 40 degree C or better

ii. Storage Temperature : -10 to 60 degree C or better

33

The operating system of the Routers category/series/family should be
MEF-9/14 or CE (Carrier Ethernet) or latest Certified/compliant if not
then roadmap for the same shall be submitted at the time of bidding.

34

The Router shall be designed for continuous operations with dual fan
system.

35

Routers should be rack mountable to fit into a standard 19-inch rack

36

The OEM shall ensure that the use of third party optics shall not be
explicitly blocked on the Router. Router must support all MSA
complied optics

37

Segment Routing

a) The router should support SR-MPLS data plane and
protocols OSPF, IS- IS and BGP Segment routing
extensions

b) Traffic Steering of SR policies with Auto route Include
and Segment Routing TI-LFA SRLG Protection

c) LSP ping, trace-route, Pseudo wire Ping over Segment
Routing, trace route for binding-SID or should support
BGP CT

d) MPLS-LDP interworking with SR-ISIS and SR-OSPF

e) Router should have capability to calculate Bandwidth
based path using centralized controller.

f) Shall support SR and MPLS (LDP) Interworking
Mapping Server

g) Label distribution protocol and segment routing should
coexist and there should support option to prefer LDP
over segment routing or should support LDP
interworking

38

The router should support third Party standard optical modules like
QSFP+, QSFP28,QSFP56-DD and etc

39

It may kindly be noted that in the specification wherever support for a
feature has been asked for, it will mean that the feature should be
available without any other hardware/software/licenses. Thus all
software/licenses required for enabling the support/features shall be
included in the offer.

40

Onsite warranty of 5 Years from OEM
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7.3 Delivery & Installation

7.3.1 The delivery, installation & commissioning of the equipment should be
completed within 45 days from the date of issue of Lol-cum-Work
Order.

7.3.2 Service Provider will be responsible for ensuring proper packing,
delivery and receipt of all the components at the SNC. No extra
payment would be made for delivery. The unit price quoted in the
financial bid shall be inclusive of all such charges.

7.3.3 Any component if delivered is not operational, will be deemed/treated
as non-delivery thereby excluding the DGRPG from all payment
obligations under the terms of this contract. Partial delivery of
products is not acceptable and payment would be released as per
terms only after full delivery, installation & commissioning.

7.3.4 Liquidated Damages are not applicable for reasons attributable to the
DGRPG and Force Majeure. However, it is the responsibility of the
bidder to prove that the delay is attributed to the DGRPG and Force
Majeure. The bidder shall submit the proof authenticated by the bidder
and DGRPG’s official that the delay is attributed to the DGRPG and
Force Majeure along with the bills requesting payment.
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8 SLA and Liquidated Damages

8.1 The purpose of this Service Level Agreement (hereinafter referred to as SLA)
is to clearly define the levels of service which shall be provided by the service
provider to the DGRPG for the duration of this contract.

8.2 Liquidated Damages if any shall be deducted from PBG / pending payments.

8.3 SLA Clause are as under: -

SN | Activity Deliverable Target/Service Liquidated Damages for

Level delays beyond target
level

1 Submission of PBG | PBG &Signed | 20 days from the | PBG submission: Rs.
and Signing of | Contract. issue of Letter of | 200/- per day of delay.
Contract. Intent  (Lol)-cum- | Contract signing: Rs.

Work Order. 200/- per day of delay.

2 Delivery, Equipment 45 days from the | 0.5% of the work order
Installation and | delivered at SNC. | date of issue of | value per week or part of
Commissioning of Letter of Intent|the week of delayed
equipment. (Lol)-cum-Work period.

Order.

3 Any one of the | Faulty equipment | Within 36 hours of | Liquidated Damages
equipment in HA | must be made |lodging of | @0.1% of the faulty
mode is working | functional. complaint. equipment cost per day
and the other is of delay (or part thereof)
non-functional due beyond 36 hours.
to any issue.

4 Both the equipment ¢ At least one | Within 4 hours of | Liquidated Damages @
in HA mode are | equipment must | raising of | Rs. 2,000/- per hour of
non-functional due | be made | complaint. delay (or part thereof)
to any issue. functional or beyond 4 hours.

services  shall
be resumed.

e The other
equipment must
be made
functional as
per SLA
mentioned at
point — 3 above.
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5 Complaints  other | Complaint Within 12 hours of | Liquidated Damages @
than mentioned at | resolution. lodging of | Rs. 500 per hour of delay
point — 3 & 4 complaint. (or part thereof) beyond
above. 12 hours.

6 Preventive Preventive Within 2 days after | Rs. 500/- per day of
Maintenance of the | Maintenance a request for the | delay.
equipment. report signed by | same is raised by

office in charge. DGRPG.

7 Repeated Permanent Within 30 days of | Rs. 5,000/- per day of
occurrence of the | replacement of | lodging of | delay.
issues in | the equipment | complaint.
equipment despite | with a new one of
resolutions by the | equal or higher
Service Provider. specification.

8 Submission of RCA | RCA report. Within 7 days of | Rs. 2,000/- per day of

report for failure or
complaint when
asked by DGRPG.

DGRPG request.

delay.

Note:

1.  Maximum Liquidated Damages on delivery, installation & commissioning (i.e.

pt. 1to 2 in above table) cannot exceed 10% of the value of work order.

2.  Maximum Liquidated Damages on pt. 3 to 8 in above table cannot exceed 7%

of the value of work order.

3. The Liquidated Damages / timelines may be relaxed by DGRPG for justified

reasons submitted in writing by the selected bidder.

9 Payment Terms

9.1 General

9.1.1 Payment to the Service Provider shall be made in Indian Rupees
through NEFT / RTGS.

9.1.2 100% payment shall be released to the vendor on delivery,
installation, commissioning, training of the equipment & testing for
minimum 15 days on production of following documents: -
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9.1.2.1  Original copy of Invoice.

9.1.2.2  Original copy of Delivery Challan.

9.1.2.3  Original copy of Installation & Commissioning report.

9.1.24 Tests & acceptance of DGRPG.

9.1.2.5  Training report.

9.1.2.6 Undertaking from OEM that it will ensure timely installation
and commissioning of the equipment and will provide 5
years onsite warranty for the same with 24 * 7 * 365
service support and provide spares for 7 years from date
of commissioning.

9.1.3 Payments shall be subject to deductions of any amount for which the
Service Provider is liable under the contract. Further, all payments
shall be made subject to deduction of TDS (Tax Deduction at Source)
at the rate applicable from time to time as per the Income-Tax Act,
1961 and any other applicable deductions/ taxes.

9.1.4 The decision of the Client pertaining to the quality and quantity of
works / services performed by the Service Provider will be final and
acceptable to the Service Provider besides being binding. It shall be
the responsibility of the Service Provider to rectify the deficiencies so
pointed out without any extra payment. In the event of default by
Service Provider, the Client reserves the right to get the concerned
work / services fixed at its own level at the cost, risk and
responsibility of the Service Provider after giving a notice in regard
thereto in writing and expenditure so incurred by the Client will be
recovered from the invoices of the Service Provider or from PBG, as

it may deem fit.
9.2 Prices

9.2.1 The rates quoted in the financial bid shall be inclusive of all taxes.

However, the taxes shall be paid as applicable from time to time.
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9.2.2  The prices shall remain fixed for the complete contractual period. No
price change request will be accepted after opening of the bids and
during the validity of the contract.

9.2.3 In the financial bid format, the bidder must quote prices of all
components. If the bidder fails to quote the price of any of the line

items, then the bid of the concerned bidder shall be rejected.
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10

Bid Format

10.1 Covering Letter

Bid Reference No.: DGRPG/PAWAN/CR/2023/1

[Bidders are required to submit the covering letter as given here on their letterhead]

To

Director,

Department of Governance Reforms and Public Grievances,

Plot D-241, Industrial Area, Phase 8B, Sector — 74, Near Quark City,
Mohali — 160071

Sub: Submission of bid for appointment of Service Provider for supply, installation &

commissioning of Core Router for SNC

Dear Sir,

1 We, the undersigned, have carefully examined the above referenced tender and submit our
bid in full conformity with the said tender.

2 We have read all the provisions of tender & corrigendum and confirm that these are
acceptable to us.

3 We further declare that additional conditions, deviations, if any, found in our bid shall not be
given effect to.

4 We agree to abide by this bid, consisting of this letter and financial bid, and all attachments,
till 180 days from the date of submission of bids as stipulated in the tender and any
additional documents submitted, and it shall remain binding upon us and may be accepted
by you at any time before the expiration of that period.

5 Until the formal final contract is prepared and executed between us, this bid, together with
your written acceptance of the bid and your notification of award, shall constitute a binding
contract between us.

6 We hereby declare that all the information and statements made in this proposal are true
and accept that any misrepresentation or misinterpretation contained in it may lead to our
disqualification.

7 We understand you are not bound to accept any bid you receive, not to give reason for

rejection of any bid and that you will not reimburse any expenses incurred by us in bidding.

DGRPG/PAWAN/CR/2023/1 Page 36 of 40



Tender for Supply, Installation & Commissioning of Core Router

We declare that this is our sole participation in this tender bid and we are not participating /

co-participating through any of the other related parties or channels.

We have not been blacklisted or barred by any State Govt. / Central Govt. / Board,

Corporations and Government Societies / PSU for any reason.

10 Tender document cost and EMD has been paid online and the details are as below: -

[Insert the details as applicable].

11 Our details have been filled below: -

Particulars

Details

Name of the bidder

Address with telephone numbers, email, etc.

Date of incorporation and/or commencement of
business

Registration Number

PAN Number

GST Registration Number

Name, designation, postal address, e-mail address,
phone numbers (including mobile) etc., of
Authorized Signatory of the bidder with power of
attorney.

Details of individuals who will serve as the point of
contact/communication with the DGRPG in case of
the award of the contract.

[The details include Name, designation, postal
address, e-mail address, phone numbers (including
mobile) etc.]

13 Details of Similar Works that are in progress or have been completed (Proofs attached):-

SN | Name of the | Name of | Number of | Value of | Contract | Contract | Remarks,
Contract the persons Contract | start completion if any
Client deployed date date
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Signature

Full Name

In the capacity of

Duly authorized to sign Proposal for and on behalf of

[*: Strike off whichever is not applicable]

10.2 Financial Bid Form

[To be submitted by the bidder as per the format provided on the e-procurement website]

Commercial Sheet for Core Router

Qty
SN | Equipment Type (A) Unit product price including GST in Rs. (B)
1 Core Router 1 0
Total price including GST (in Rs.) 0

Note

Prices are to be quoted without decimals.

The bidder offering lowest “Total price including GST (in Rs.)” after Reverse Auction (RA)
would be termed as L1 (Least Cost) bidder or the successful bidder.
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10.3 Format for Performance Bank Guarantee

Director,

Department of Governance Reforms and Public Grievances,
Government of Punjab

Plot D-241, Industrial Area, Phase — 8B, Sector — 74,

Near Quark City, Mohali — 160071

Whereas, <<name of the Service Provider and address>> (hereinafter called “the applicant”)
has undertaken, in pursuance of Tender No: / Contract no. <<insert tender / contract no.>>
dated. <<insert date>> to provide consulting services for <<name of the assignment>> to
DGRPG (hereinafter called “the beneficiary”)

And whereas it has been stipulated in the said contract that the applicant shall furnish you with
an irrevocable and unconditional bank guarantee by a recognized bank for the sum specified
therein as security for compliance with its obligations in accordance with the contract;

And whereas we, <<Name of the Bank>> a banking company incorporated and having its head
Iregistered office at <<address of the registered office>> and having one of its offices at
<<address of the local office>> have agreed to give the DGRPG such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you, on behalf of
the Service Provider, up to a total of Rs. <<Insert Value>> (Rupees <<insert value in words>>
only) and we undertake to pay you, upon your first written demand declaring the Service
Provider to be in default under the contract and without cavil or argument, any sum or sums
within the limits of Rs. <<Insert Value>> (Rupees <<insert value in words>> only) as aforesaid,
without your needing to prove or to show grounds or reasons for your demand or the sum
specified therein.

We hereby waive the necessity of your demanding the said debt from the applicant before
presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract
to be performed there under or of any of the contract documents which may be made between
you and the Service Provider shall in any way release us from any liability under this guarantee
and we hereby waive notice of any such change, addition or modification.

Notwithstanding anything contained herein:
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2 Our liability under this bank guarantee shall not exceed Rs <<Insert Value>> (Rupees
<<insert value in words>> only).

3 This bank guarantee shall be valid up to <<insert expiry date>>.

4 1t is a condition of our liability for payment of the guaranteed amount or any part thereof
arising under this bank guarantee that we receive a valid written claim or demand for
payment under this bank guarantee on or before <<insert expiry date>> failing which our
liability under the guarantee will automatically cease.
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