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Punjab State e-Governance Society
O/o Directorate of Governance Reforms & Public Grievances
Plot No. D- 241, Industrial Area, Near Quark City,
Phase — 8B, Sector — 74 SAS Nagar — 160071

Corrigendum —
Terms of Reference for Software Development, Operations and Maintenance
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Reference number: PSeGS/Soft_Dev/2020/2

In partial modification of our ToR document posted on the https://dgrpg.punjab.gov.in/ and
https://eproc.punjab.gov.in/ on 17-12-2020.
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3.1.3.10

Resources will work for 5 days
per week. In case of any urgency,
they can be asked to extend
working hours or may be called
on public holidays or weekends,
no overtime charges will be paid
in any case. One day leave per
resource per month will be
allowed after approval from the
Client. In case leave taken is more
than one day per month,
deductions will apply as per SLA.

Resources will work for 5 days per week. In
case of any urgency, they can be asked to
extend working hours or may be called on
public holidays or weekends, no overtime
charges will be paid in any case. One day
leave per resource per month will be
allowed after approval from the Client.
Unavailed leaves shall be carried forward
during calendar year which will lapse on
31st December every year. In Case leaves
taken are exceeded, deductions will apply
as per SLA.

3.14.2

All incidental costs like travel,
licenses, subscriptions, and tools
required to support design and
development activity of the
software, laptops to  the
developers deployed by the
Vendor, etc. shall be
responsibility of the Vendor at its
own cost.

All incidental costs like travel, licenses,
subscriptions, and tools required to support
design and development activity of the
software, laptops to the developers deployed
by the Vendor, etc. shall be responsibility of
the Vendor at its own cost. In case the
resources are required to travel as per
requirement of the client for official
purposes, then TA would be provided by
the client as per the Government/PSeGS
rules.
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4.1.5

Bid followed by Reverse Auction
(RA) shall be conducted for each
line item.

This clause stands deleted.
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512

After successful completion of
RA, the bidder offering lowest
“Total Annual cost in Rs.
(including taxes)” for a line item
would be termed as L1 (Least
Cost) bidder or the successful
bidder for that line item.
Accordingly, L1 bidders would be
declared for each line item.

The bidder offering lowest “Total Annual
cost in Rs. (including taxes)” for a line
item would be termed as L1 (Least Cost)
bidder or the successful bidder for that
line item. Accordingly, L1 bidders would
be declared for each line item. In case the
evaluated bid amount of two or more
bidders are the same, then the firm
having highest avg. turnover of last two
audited Financial Years (2) i.e. 17-18 and
18-19 as submitted during the
empanelment will be declared as L1
bidder or the successful bidder.
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Commercial bid format

Bidders must fill revised financial sheet
published on GePNIC portal.
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