Corrigendum for Tender document for comprehensive AMC of Network equipment at
various locations across Punjab

Reference number: DGRPG/PAWAN AMC/2020/1

Sr. | Page No |RFP Clause No RFP Clause Revised Clause

No.
The Service Provider is expected to provide 5.1.1 The Service Provider is expected to provide
comprehensive AMC with back to back OEM comprehensive AMC for a period of 5 years for the equipment
support through Cisco TAC for the equipment at |at all the “Site Offices”. Some equipment are not required to be
all the “Site Offices”. Each equipment has covered under back to back OEM support through Cisco TAC.
different EoS date and would move out of AMC The equipment required to be covered under back to back OEM
whenever EoS date is reached. support, have different EoS date and would move out of AMC

whenever EoS date is reached. However, there will be no EoS
date consideration for the equipment for which back to back
OEM support is not required.

S5.1.1 (a) Service Provider has to intimate DoGRPG/ PSeGS
about any equipment reaching its EoS atleast one month prior
to its EoS date. In case where EoS date of a main component
comes before any of its sub-component, Service Provider has to
take prior approval from DoGRPG/ PSeGS for further
continuity of AMC of such sub-component. If the approval is
not sought, AMC of all sub-components of the related main
component would assumed to be discontinued.

The Service Provider must ensure 24 * 7 * 365 The Service Provider must ensure 24 * 7 * 365 support during
back to back OEM support during maintenance |maintenance period through phone, email & web portal.
2 |19 5.1.2 period through phone, email & web portal.




The details along the serial numbers of the
equipment may be seen at Annexure -A. The brief

The details along the serial numbers of the equipment may be
seen at Annexure -A. The brief details of the equipment can be

19 513 details of the equipment are as under: seen at Annexure-B
This shall be valid for a period of 5 years initially [Contract shall be valid for a period of 5 years initially from the
from the date of signing of contract. It may be date of signing of contract. It may be noted that each hardware
6 noted that each hardware item has different EoS [item, required to be covered under back to back OEM support,
22 2.1 date and it will move out of AMC whenever EoS |has different EoS date and it will move out of AMC whenever
date is reached. EoS date is reached.
Financial Bid Form
Financial Bid Form has been updated. Bidders have to submit
31-32 7.3 their financial bid by using this updated format only. Format of
updated financial bid form is placed at annexure-C.
Serial Numbers of Router XR-A9KPXK9-05.030 -
(1) SNC Mohali,SWITCH SUP-2T MEMORY-(1)
37-40 Annexure-A SNC Mohali;Additional SX-MM- (8) SNC Mohali) Please refer updated list of equipments at annexure-A

Switch WS-XC6848-TX-2T -(1) SNC Mohali were
not provided




Annexure-A

List of Devices for AMC

Device Name Qry District Asset Name Asset Location Make & Model No. Serial No. Remarks
SNC MOHALI CcucMm 1 SNC (DoGR) Cisco FCH2016V2RY
CuCm 2
Hardware Server
SNC MOHALI CUCM 2 SNC (DoGR) Cisco FCH2016V2RW
Fatehgarh Sahib VC End Points DNC Fatehgarh Sahib Cisco SX20 FTT184502MT
Patiala VC End Points DNC Patiala Cisco SX20 FTT184502PK
Amritsar VC End Point Excise Amritsar 2 Cisco SX-20 FTT2102X10S
CUCM Bathinda VC END POINT EXCISE BATHINDA Cisco SX-20 FTT21010047
VC End Point 10 Ferozepur VC End Point Ferozpur Cisco SX-20 FTT2101000K
$X-20 Jalandhar VC End Point Jalandhar Cisco SX-20 FTT2101004B
Ludhiana VC END POINT Excise Ludhiana 1,2,3 CISCO SX-20 FTT2102X10P
Mohali VC End Point CISCO Cisco SX-20 FTT2101004F
Mohali VC End Point CISCO Cisco SX-20 FTT204903DE
Patiala VC End Point Bhupindra Road (Ptl) Cisco SX-20 FTT210100TP
CISCO Tel
SNC MOHALI MCU 1 SNC (DoGR) elepresence FOC2002NOJH
MCU 5320
MCU Telepresence 2
MCu 5320 CISCO Telepresence
SNC MOHALI
MCU 2 SNC (DoGR) MCU 5320 FO32010N7Z9
Router
1 SNC MOHALI Router SNC (DoGR) A9K-40GE-TR FOC2021IN6LR
A9K-40GE-TR
Router SNC MOHALI Router SNC (DoGR) A9K-RSP440-LT FOC2034NUGU
2
ASK-RSP440-LT SNC MOHALI Router SNC (DoGR) A9K-RSP440-LT FOC2034NUJ6
Router
1 SNC MOHALI Router SNC (DoGR) A9K-SIP-700 FOC2049NPHG
A9K-SIP-700
Router
1 SNC MOHALI Router SNC (DoGR) ASR-9010-AC-V2 FOX210G7SS
ASR-9010-AC-V2
SNC MOHALI Router SNC (DoGR) SPA-1CHSTM1/0C3V2 SAL2015NM78




SNC MOHALI Router SNC (DoGR) SPA-1CHSTM1/0C3V2 SAL2015NMe6W
Router 4
SPA-1CHSTM1/0C3V2
SNC MOHALI Router SNC (DoGR) SPA-1CHSTM1/0C3V2 SAL2015NM88
SNC MOHALI Router SNC (DoGR) SPA-1CHSTM1/0C3V2 SAL2015NM6Z
Router XR-AGK- Serial No. not avaliable
XR-A9K- 1 SNC MOHALI Router SNC (DoGR) NA because this is updated
PXK9-05.03 .
PXK9-05.03 I0S of Cisco 9K
Router
) 1 SNC MOHALI Core Router SNC (DoGR) CISCO7609-S SMQ1732101J
Cisco-7609-S
Amritsar Primary Router DNC AMRITSAR ASR 1001-X FXS2044Q356
Amritsar Secondary Router DNC AMRITSAR ASR 1001-X FXS2043Q0DH
Barnala Primary Router DNC Barnala ASR 1001-X FXS2044Q16L
Barnala Secondary Router DNC Barnala ASR 1001-X FXS2043Q0ODM
Bathinda Router DNC Bathinda CISCO ASR 1001-X FXS2044Q33V
Bathinda Router DNC Bathinda CISCO ASR 1001-X FXS2044Q347
Faridkot Primary router DNC FARIDKOT ASR 1001-X FXS2045Q09Z
Faridkot Secondary Router DNC FARIDKOT ASR 1001-X FXS2045Q09U
Fatehgarh Sahib Primary Router DNC Fatehgarh Sahib ASR 1001-X FXS2044Q35L
Fatehgarh Sahib Secondary Router | DNC Fatehgarh Sahib ASR 1001-X FXS2043Q0E2
Fazilka Router 1 DNC Fazilka CISCO ASR1001-X FXS1944Q0Y6
Fazilka Router 2 DNC Fazilka CISCO ASR1001-X FXS1944Q0DN
Ferozepur Primary Router DNC Ferozepur ASR 1001-X FXS2044Q1E3
Ferozepur Secondary Router DNC Ferozepur ASR 1001-X FXS2045Q06Y
GURDASPUR ROUTER DNC Gurdaspur CISCO ASR 1001-X FXS2044Q33A
GURDASPUR ROUTER DNC Gurdaspur CISCO ASR 1001-X FXS2044Q34D
Hoshiarpur Primary Router DNC HOSHIARPUR ASR 1001-X FXS2044Q38D
Hoshiarpur Secondary Router DNC HOSHIARPUR ASR 1001-X FXS2044Q183
Jalandhar Primary Router DNC Jalandhar ASR 1001-X FX52044Q12X
Jalandhar Secondary Router DNC Jalandhar ASR 1001-X FX52045Q09Y
Kapurthala Primary Router DNC Kapurthala ASR 1001-X FXS2044Q12Y
Router Kapurthala Secondary Router DNC Kapurthala ASR 1001-X FXS2044Q355
ASR 1001-X 46 Ludhiana Primary Router DNC Ludhiana ASR 1001-X FXS2044Q33W
Ludhiana Secondary Router DNC Ludhiana ASR 1001-X FXS2044Q3JB




Mansa Primary Router DNC Mansa ASR 1001-X FXS2044Q3LJ
Mansa Secondary Router DNC Mansa ASR 1001-X FXS2044Q3LN
Moga Primary Router DNC Moga ASR 1001-X FXS2044Q34Y
Moga Secondary Router DNC Moga ASR 1001-X FXS2044Q332
Mohali Primary Router DNC Mohali ASR 1001-X FXS2043Q15F
Muktsar Sahib Primary Router DNC Muktsar CISCO ASR 1001-X FXS2043Q0DD
Muktsar Sahib Secondary Router DNC Muktsar CISCO ASR 1001-X FXS2043Q17J
Nawanshahr Primary Router DNC Nawanshahr ASR 1001-X FXS2044Q34E
Nawanshahr Secondary Router DNC Nawanshahr ASR 1001-X FXS2044Q16U
Pathankot Primary Router DNC Pathankot ASR 1001-X FXS2044Q33D
Pathankot Secondary Router DNC Pathankot ASR 1001-X FXS2044Q37N
Patiala Primary Router DNC Patiala ASR 1001-X FXS2044Q32V
Patiala Secondary Router DNC Patiala ASR 1001-X FXS2044Q39N
Ropar Router Primary Dnc Roapr ASR1001-X FXS2044Q34Z
Ropar Router Secondary Dnc Roapr ASR1001-X FXS2044Q3M1
Sangrur Primary Router DNC Sangrur ASR 1001-X FXS2044Q36V
Sangrur Secondary Router DNC Sangrur ASR 1001-X FXS2044Q357
TARN TARAN Primary router DNC TARN TARAN ASR1001x FXS204403JL
TARN TARAN Secondry router DNC TARN TARAN ASR1001x FXS2044Q17V
SNC MOHALI Internet Router SNC (DoGR) ASR1001 SS1180907GM
SNC MOHALI Internet Router 2 SNC (DoGR) ASR1001 FXS2045Q06J
SNC MOHALI Internet Router 2 SNC (DoGR) ASR1001 FXS2044Q34H
2
SNC MOHALI Catalyst 3650 24 SNC (DoGR) WS-C3650-24PD-SV04 FDO2052E17P
PoE+2*10G
Catalyst 3650 24
SNC MOHALI atalys SNC (DoGR) WS-C3650-24PD-SV04 FDO2052E18D
PoE+2*10G
talyst 3650 24
SNC MOHALI Catalys SNC (DoGR) WS-C3650-24PD-SV04 FDO2052Q0L7
PoE+2*10G
Catalyst 3650 24
SNC MOHALI atalys SNC (DoGR) WS-C3650-24PD-SV04 FDO2103E2HV
PoE+2*10G
t 3650 24
SNC MOHALI Catalys SNC (DoGR) WS-C3650-24PD-SV04 FDO2103Q19Y
PoE+2*10G
Switch Catalyst 3650 24
1 SNC (DoGR WS-C3650-24PD-SV04
WS-C3650-24PD 0 SNC MOHALI POE+ 2*10G (DoGR) FDO2103Q18Y
Catalyst 3650 24
SNC MOHALI aralys SNC (DoGR) WS-C3650-24PD-SV04 FDO2052E17S

PoE+ 2*10G




Catalyst 3650 24

SNC MOHALI SNC (DoGR) WS-C3650-24PD-SV04 FDO2052E17F
PoE+2*10G
CISCO Swi tch (24
SNC MOHALI PORT +PoE + 4SFP SNC (DoGR) CISCO-3650 FDO1810QOGS
Standard image)
CISCO Swi tch (24
SNC MOHALI PORT +PoE + 4SFP SNC (DoGR) CISCO-3650 FDO1810QOGV
Standard image)
Amritsar Switch DNC AMRITSAR CISCO-3650 FDO2101Q0J1
Amritsar Switch DNC AMRITSAR CISCO-3650 FDO2101Q0J6
Barnala Switch DNC Barnala CISCO-3650 FD02101Q0J9
Barnala Switch DNC Barnala CISCO-3650 FDO02101QOGS
Bathinda Switch DNC Bathinda CISCO-3650 FD02101Q0HZ
Bathinda Switch DNC Bathinda CISCO-3650 FD02101E12D
Faridkot Primary Switch DNC FARIDKOT CISCO 3650 FDO2101Q0JB
Faridkot Secondary Switch DNC FARIDKOT CISCO3650 FD02101Q0J4
Fatehgarh Sahib Switch DNC Fatehgarh Sahib CISCO-3650 FD02101E0Z1
Fatehgarh Sahib Switch DNC Fatehgarh Sahib CISCO-3650 FD02101E0Z9
Fazilka Switch 1 DNC Fazilka CISCO 3650 FDO2015E0WS
Fazilka Switch 2 DNC Fazilka CISCO 3650 FDO02101Q0J0
Ferozepur Switch DNC Ferozepur CISCO-3650 FD02101Q0J2
Ferozepur Switch DNC Ferozepur CISCO-3650 FDO02101E126
GURDASPUR SWITCH DNC Gurdaspur CISCO 3650 FDO210Q0G5
GURDASPUR SWITCH DNC Gurdaspur CISCO 3650 FDO2101Q0J7
Hoshiarpur Switch DNC HOSHIARPUR CISCO-3650 FDO2101E12E
Hoshiarpur Switch DNC HOSHIARPUR CISCO-3650 FDO2101E125
Jalandhar Switch DNC Jalandhar CISCO-3650 FD02101E1B1
Jalandhar Switch DNC Jalandhar CISCO-3650 FD02101E129
SWITCH Kapurthala Switch 1 DNC Kapurthala CISCO-3650 FDO2101E11G
WS-C3650 a4 Kapurthala Switch 2 DNC Kapurthala CISCO-3650 FDO02101Q0GQ
-24PS Ludhiana Primary Switch DNC Ludhiana 3650 FDO2101E12A
Ludhiana Secondary Switch DNC Ludhiana 3650 FDO2101E0Z3
Mansa Switch DNC Mansa CISCO-3650 FDO2101E121
Mansa Switch DNC Mansa CISCO-3650 FDO2101QOGN
Moga Switch DNC Moga CISCO-3650 FDO2101E128
Moga Switch DNC Moga CISCO-3650 FDO2101QO0GR
Mohali Switch DNC Mohali CISCO-3650 FDO2101E12B
Mohali Switch DNC Mohali CISCO-3650 FDO2101E122
Muktsar Sahib Switch DNC Muktsar CISCO 3650 FD02101E12F




Muktsar Sahib Switch DNC Muktsar CISCO 3650 FDO02101E123
Nawanshahr Switch DNC Nawanshahr CISCO-3650 FDO2101E11U
Nawanshahr Switch DNC Nawanshahr CISCO-3650 FDO2101E12C
Pathankot Switch DNC Pathankot CISCO-3650 FDO2101Q0HW
Pathankot Switch DNC Pathankot CISCO-3650 FDO2101E0Z2
Patiala Switch DNC Patiala CISCO-3650 FDO02101Q0J5
Patiala Switch DNC Patiala CISCO-3650 FDO2101E127
Ropar Switch -1 (Primary) Dnc Roapr Catalyst 3650 FDO02101E11T
Ropar Switch -2 (Secondary Dnc Roapr Catalyst 3650 FD02101QOHX
Sangrur Switch DNC Sangrur CISCO-3650 FDO02101E124
Sangrur Switch DNC Sangrur CISCO-3650 FDO02101E11Z
TARN TARAN Switch SDNC TARN TARAN CISCO 3650 FDO02101E11S
TARN TARAN Switch SDNC TARN TARAN CISCO 3650 FD01201Q0JB
WS-C6509-E
SNC MOHALI CORE SWITCH SNC (DoGR) . SAL210300CK
With Sup2T
. WS-C6509-E
Switch SNC MOHALI CORE SWITCH 2 SNC (DoGR) With Sup2T SAL210300CQ
WS-C6509-E With mhoup
WS-C6509-E
Sup2T SNC MOHALI CORE SWITCH SNC (DoGR) , SAL210301E6
With Sup2T
WS-C6509-E
SNC MOHALI CORE SWITCH 2 SNC (DoGR) . SAL210203TG
With Sup2T
SWITCH This is a part of Switch
SNC MOHALI - i
SUP-2T MEMORY SWITCH SNC (DoGR) SUP-2T MEMORY NA Sup2T so Sferlal No not
avaliable
Switch CORE SWITCH SNC (DoGR) WS-C6509-E SMC120200B0
SNC MOHALI
WS-C6509-E CORE SWITCH 2 SNC (DoGR) WS-C6509-E SMC2050001L
SWITCH SNC (DoGR) New Sup for Sup720 JAF1209AGBL
New ss:;w::crl;u 120 SNC MOHALI SWITCH SNC (DoGR) New Sup for Sup720 JAF1209AFSN
P R SWITCH SNC (DoGR) New Sup for Sup720 JAF1205BARJ
SWITCH SNC (DoGR) New Sup for Sup720 JAF1208BCMG
Switch SWITCH SNC (DoGR) WS-C6748-GE-TX SAL17194PGS
SNC MOHALI
WS-C6748-GE-TX SWITCH SNC (DoGR) WS-C6748-GE-TX SALI1205EL2Z
Switch
SNC MOHALI SWITCH SNC (DoGR) WS-XC6848-TX-2T SAL2010101FA

WS-X6848-GE-TX




Annexure-B

Sr No | Equipment Type | Model | QTy
A. Equipment to be covered under back to back OEM support through Cisco TAC
CUCM Hardware Server 2
1 cucMm CUCM Licences - UCM 200
VCS license 1
. VC End Point
2 VC end point $X-20 10
3  [(mcu MCU 5320 & Telepresence license 2
Router 1
A9K-40GE-TR
Router )
A9K-RSP440-LT
Router 1
A9K-SIP-700
4 |Router ASR 9010 Router 1
ASR-9010-AC-V2
Router 4
SPA-1CHSTM1/0C3V2
Router
XR-A9K- 1
PXK9-05.03
5 Router 1
Router C-7609 Cisco-7609-S
6 Switch C-3650 Switch WS-C3650-24PD 10
Switch 4
WS-C6509-E With Sup2T
SWITCH 1
SUP-2T MEMORY
Switch )
7 |Switch C-6509 W5-C6509-F
SWITCH 4
New Sup for Sup720
Switch )
WS-C6748-GE-TX
Switch 1
WS-X6848-GE-TX
B. Equipment not to be covered under back to back OEM support
8 Router Router ASR 1001-X 46
SWITCH WS-C3650
9
Switch -24PS a4




FINANCIAL BID FORMAT FOR SUBMITTING PRICE FOR TENDER CALLED FOR COMPREHENSIVE AMC OF NETWORK EQUIPMENT (Annexure-C)

Maintenance Cost (In Rs) till EoS date or 5 years (whichever is earlier)
Sr No Equpment Type Model Total Quatity EoS Date
Unit AMC price Total Amount exclusive Amount inclusive
. %age of Taxes
exclusive Taxes Taxes Taxes
A. Euipment to be covered under back to back OEM Support through Cisco TAC
Hardware Server 2 0 0
1 cucM Licenes-UCM 200 0 0
VCS Control-License
1 0 0
2 VC End Points VC End Point SX-20 10 0 0
3 MCU MCU 5320 & Telepresence
License 2 0 0
A9K-40GE-TR 1 0 0
A9K-RSP440-LT 5 0 0
A9K-SIP-700 0 0
4 Router ASR 9010 1
ASR-9010-AC-V2 1 0 0
SPA-1CHSTM1/0C3V2 a 0 0
XR-A9K-PXK9-05.03 1 0 0
5 Router C-7609 7609-S(Core Router) 1 0 0
6 Switch C-3650 WS-C3650-24PD 10 0 0
WS-C6509-E with Sup-2T 4 0 0
Sup-2T- Memory 1 0 0
WS-C6509-E R 0 o
7 Switch C-6509 New Sup for Sup720 4 0 0
WS-C6748-GE-TX 5 0 0
WS-X6848-GE-TX . 0 0
B. Equipment not to be covered under back to back OEM support
8 Router ASR1001-X(Core Router) 46 5 years 0
9 Switch WS-C3650-24PS 44 5 Years 0
Total 340 o 0

* Rates are to be quoted considering 01-09-2020 as start date of AMC

* Taxes to be paid as applicable from time to time




